NMAPKUWHI CEPBUC

JaBHO KomyHanHo npegay3ehe ,MapkuHr cepeuc” Hoeu Cag,

Y cKnony MHTerpmcaHor cucteMa MeHaLMeHTa KBaJIuTeToM t
ynpaBJ/batba 6e36egHOWRY 1 34paB/bem Ha paay
JKIM ,,NapkuHr cepsuc” Hosn Caa
[IOHenNo je:

NMOJINTUKY
KBAJIUTETA

Y ceom papgy lNpegysehe he ce pykoBoAUTN OCHOBHUM NPUHLUNVIMA U 3aXTEBMMA
ctaHgapga SRPS ISO 9001:2008 1 SRPS OHSAS 18001:2008.

Kpo3 cTanHy KomyHuKauumjy ca ocHuBayem, CKynwtnHom rpaga Hosor Caga,
cnposoanhemo noBepeHe Ham NOCNIOBE Of ONLwTer UHTepeca.

Crpatewko onpegerpene JKIN ,MapknHr cepsuc” Hosn Cag je KOHTUHYMPAHO
3a[10BOJbaBatbe NoTpeda 1 oYeKnBaHa KOPUCHMKA U 3aUHTEPECOBAHUX CTPaHa
npu yemy he ce KPoO3 CUCTEMCKM NPUCTYN yNpaB/batba MeNYCOOHO NoBe3aHNM

npouecrnma 06e36eanTn BUCOK CTENeH KBanuTeTa ycyra Koje npy»amo.

CnpoBognhemo cTanHe akTUBHOCTY Ha yHanpehemy noctojehmnx un
pa3Bujakby HOBUX ycnyra u3 obnactu genatHoctu Npeayseha.

Pa3Bujarbem nocTtojehnx n ysohemem HOBMX TEXHUYKUX peLlerba, y3 Kopuwhene
caBpeMeHuxX MHPOPMaLMOHUX 1 APYrMX TEXHONOrnja, cTBopuhemo ycnose 3a Behe
3a[10BO/bCTBO KOPUCHMKA HALLKMX YC/yra 1 3aHTepeCcoBaHMX CTPaHa.

Passujahemo pobpe oaHoce ca NOC/IOBHMM NapTHeEpPUMa.

npl/IMeHOM MHTErpucaHor cuctemMa meHaliMeHTa KBaJIMTETOM O6€36€D,VIF\€MO 6e36e,£l,HOCT
M 3alUTUTY 34pPaBJba CBM 3alOCJ1IEHNMa U CBUM OPYTMM 3anHTEpPECOBAHUM CTpaHaMa.

Mpegy3ehe he 6utn noceeheHo npeBeHUMjK NOBpeAa 3anocneHnx 1 yHanpehemy
OH&S cncrtema, y3 npumeHy v npuap>kaBakbe CBUX 3aKOHCKNX 3axXTeBa.

PykoBogacTBo hie y CKnony MHTErprucaHor cuctema MeHalMeHTa KBasiITeTom
KOHTMHYMPaHO BPLWINTK NpencnuTnBame 1 yHanpehreame noctojeher cucrema.

MonnTtnka KBanuTeTa UMa 3a Lb Aa je 3anoc/ieHn NpuxBaTte 1 NpUMeksyjy y CBUM
MOC/MIOBHVM aKTUBHOCTMMA U Aia 3@ OCTBapeHbe TOT Linsba MOOGMAULLY CBe COMNCTBEHE CHare.

HunpekTop
Hoswn Cag, jyn 2010.

NeaH CDepKo, aunsa. eKOHOMNCTa



